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Annual Report

On June 5, 2019 Maine Savings held its 
annual meeting.  At that 

meeting, I reported 
on the financial 
condition of your 
credit union and the 
history-making year 
that was 2018, as 
well as reviewed the 

accomplishments so 
far in 2019 and looked 

ahead at the remainder of 
this year.   Below is a summary 

of the letter to our membership that 
appears in our 2018 annual report 
from myself and our Chairman. It’s 
important to me that everybody has 
an opportunity to hear directly from 
me, just how strong your credit union 
is.  You may also pick up a copy of the 
full 2018 Annual Report at any of our 
branches. 

Safe.  Secure.  These two terms refer 
to our physical facilities, as well as our 
electronic services.

It’s important to know that all of our 
branches are kept in superb condition 
and that physical access to them is 
extremely safe. We take great pride in 
making sure we are proactive with a 
consistent maintenance schedule.

We are also extremely diligent and 
proactive about putting in place the 
most up-to-date and effective fraud 
protection available to us.  At a great 
expense, we invest in some of the best 
technology, equipment, systems, and 
people to make your credit union as 
safe and secure as possible. It makes 
it especially challenging when many, 
mostly large companies, don’t invest in 
the same secure technology to protect 
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2019 Scholarship Recipients 
Student High School College Major

Meaghan Kelley Old Town High 
School

University of 
Maine

Biology

Aidan Babbitt Hampden Academy Ithaca College Musical Theatre

William Gagnon Bangor High School Husson 
University

Nursing

Ethan Anderson Brewer High School Embry-Riddle 
Aeronautical 
University

Aerospace 
Engineering

Faith Sickler Penquis Valley High 
School

Lesley University Photography

Gracie Aptt John Bapst Memorial 
High School

Easterm Maine 
Community 
College

Building 
Construction

Gabriella Morse Ellsworth High 
School

Easterm Maine 
Community 
College

Culinary Arts

Sierra Pennington Central High School University 
of Maine 
Farmington

Elementary 
Education

Kathryn Brayson Orono High School University of 
Maine

Animal and 
Veterinary 
Science

Kassidy Wade Erskine Academy University of 
California San 
Diego

Neurobiology

$10,000 in Scholarships 
Awarded to Graduates

Maine Savings has increased its scholarship commitment for 2019—awarding $10,000 for 

area students. Eight high schools each received a $1,000 

scholarship to award to a graduating senior, and 

two additional $1,000 at large scholarships were 

selected by Maine Savings. 
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your information.  Unfortunately, fraud 
is rampant with no relief in sight, but 
you can rest assured that we are always 
working to protect our members’ 
financial information. 

Sound.  It’s a pleasure to report that we 
had another record-breaking year in most 
financial aspects.  Our Capital grew by a 
healthy $4.23 Million while our capital 
ratio, otherwise referred to as net worth 
ratio, actually decreased from 8.78% to 
8.36%. We deem the dollar growth of 
capital to be extremely positive, while 
the drop in the net worth ratio can be 
explained by the extraordinary growth in 
assets, which is by no means negative, as 
we manage our asset growth.

In summary, earnings remained strong 
which helps to fuel our continued asset 
growth.  Our delinquency ratio remains 
low, and well under peer numbers.  We 
are in a strong financial position, allowing 
us to offer new in-demand products and 
services.  It also makes it possible for us 
to be proactive with technology and stay 
in the forefront of new developments. 

Growth.  It seems as though we’re in 
the habit of repeating ourselves often in 
this category, as our growth hits record 
numbers almost every year.  The only 
difference in 2018 was that our growth 
numbers far exceeded anything we 
have ever done.  Assets grew by just 
under 20% while net loans increased 
by over 21%.  Capital growth was also 
substantial and grew by just under 14%.  
These numbers are extraordinary and 
indicate to us that our members enjoy 
banking with us, and for that we are 

incredibly appreciative.  

These numbers fueled our growth all the 
way to the top, and at year-end we were 
the largest credit union in Maine with 
assets totaling more than $424 Million. 
This is a tremendous accomplishment 
for our staff as well as our members.  
Congratulations to all!

Strong growth allows us to continually 
invest in our infrastructure and our 
people.  We are constantly making 
improvements to our facilities, adding 
new products and services, expanding 
where appropriate, and investing in our 
most important asset, our staff.

We are extremely proud to have opened 
our newest full-service branch in Portland 
at 883 Forest Avenue, allowing us to 
better serve our existing members in that 
market, and to expand services to those 
who desire superior products and services 
from a local, Maine-based institution.

Family.  Community.  Family and 
community have always been vitally 
important at Maine Savings.  We take 
great pride in offering solid wages and 
excellent benefits to our well-deserving 
team.  Continued growth is important 
so we can challenge our employees with 
new career opportunities.  

We lost two team members in 2018 to 
cancer and hold them both near and 
dear to our hearts.  Larry Haskell was in 
charge of all of our facilities and Barbara 
Donnelly was a longtime teller at our 
Hampden branch.  These two individuals 
came to work every day with a smile and 
both cared deeply for the wellbeing of 
our members and of their co-workers. 

They are missed terribly and we will 
continue to keep their families in our 
thoughts and prayers.  

One of our primary objectives is to 
be good citizens in supporting our 
communities. We take great joy in 
supporting many local institutions, 
organizations, and charities, some of 
which include the University of Maine, 
The Maine Credit Union League’s 
Campaign for Ending Hunger, Cancer 
Care of Maine, Bangor Region YMCA, 
Penobscot Theater, Bangor Symphony 
Orchestra, the American Folk Festival, 
and numerous organizations in our many 
local branch communities around the 
state.  

Credit Union Pride.  We are proud 
to be a credit union, a not-for-profit 
financial cooperative that exists to 
provide exceptional service with 
competitive rates and fees.  Most 
importantly, we are proud to be YOUR 
credit union.  Our TEAM is passionate 
about providing for your financial 
wellbeing as our valued member/owners.  
As we continue to grow, our focus 
remains on providing you with the latest, 
most effective financial solutions--all with 
the signature service that you expect.

As always – we treat you like you own 
the place, because you do!

Respectfully,

John Reed

President and CEO

mainesavings.com

Thousands of Items and 60 Seconds to 
Grab All You Can
Use your Maine Savings rewards card 
three times a week for a chance to win 
an all-expense paid trip to Chicago 
and a 60-second shopping spree in a 
CURewards® warehouse. 
No Purchase Necessary to Enter or Win. Void where 
prohibited. Sweepstakes ends 9/29/19.

Register to win now!  
For details, visit 
mainesavings.com/magic  
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•  Retirement Income Planning
•  Estate Planning

•   Income Tax Reduction 
Strategies

•   Personal Investment 
Strategies

•  Educational Funding

Financial Planning
Get Started for Free!
Do you know how you are going to 
pay for retirement? Or your child’s 
college costs? Do you have a strategy 
to minimize your income tax burden? 

If you said no to any of these, you are not alone. 
Many Mainers would answer no to all of the above. But 
you don’t have to be one of them.  

As a Maine Savings member, you can meet with financial 
planner Daren Seekins or John Tilton. It’s a free 
consultation, and there is no obligation. Can you afford 
not to take advantage of this member benefit?

Financial planning offered through Northeast Planning Associates, Inc. (NPA), a 
registered investment adviser. Securities and advisory services offered through 
LPL Financial, a registered investment adviser and member FINRA/SIPC. 
Insurance products offered through NPA, LPL Financial or its licensed affiliates. 
The Credit Union, NPA and LPL Financial are not affiliated. 

For more information please  
contact Daren or John at 862-7247 or  
dseekins@northeastplanning.com.

Not NCUA Insured Not Credit Union Guaranteed May Lose Value

New Mobile Friendly 
Loan and New Member 
Portal Coming 
Soon! 
We are pleased to announce our new portal for loan and new 
member applications. Our new platform will provide an easy three 
step process. 
 
New Look

Our new application process is undergoing a bit of a design 
change. This mobile friendly look will visually guide you through the 
three steps to completion. We have focused on a better look and 
better navigation for all applicants. 

Quick Applications

Getting a loan will be fast and hassle free! Along with the sleek 
design, we have streamlined our loan and new member application 
process to save you time. 

Improved Experience

We are working hard to launch this product for one main reason, 
to improve our member experience. From the time you decidez to 
become a member, Maine Savings strives to make your experience 
the best it can be.



 Member Service Center
207.862.6500 or 800.273.6700
memberservice@mainesavings.com
Monday–Friday: 8 am to 5 pm 
Saturday: 9 am to 3 pm

Main Office  
and Hampden Branch
101 Western Avenue
PO Box 347
Hampden, ME 04444
Monday–Friday: 8:30 am to 5 pm

Bangor | Broadway
671 Broadway
Bangor, ME 04401
Monday–Wednesday: 8 am to 5 pm 
Thursday–Friday: 8 am to 6 pm 
     (5-6 pm, drive thru only)
Saturday: 9 am to 4 pm
     (3-4 pm, drive thru only)

Bangor | Hammond Street
868 Hammond Street
Bangor, ME 04401
Monday–Friday: 8 am to 5 pm 

Bar Harbor | Jackson Laboratory
600 Main Street
Bar Harbor, ME 04609
Monday–Friday: 7:30 am to 4 pm
 
Brewer
Twin City Plaza, 278 State Street 
Brewer, ME 04412
Monday–Friday: 8 am to 5 pm 
 
Corinth
500 Main Street Corinth, ME 04427
Monday–Friday: 8:30 am to 5 pm
 
Ellsworth
25 Resort Way
Ellsworth, ME 04605
Monday–Friday: 8:30 am to 5 pm
Saturday: 9 am to 12 pm

Milo
122 Park Street
Milo, ME 04463
Monday–Friday: 8:30 am to 5 pm

North Vassalboro
912 Main Street
North Vassalboro, ME 04962
Monday–Friday: 8:30 am to 5 pm

Old Town | College Avenue
College and Stillwater Avenues
1002 Stillwater Avenue 
Old Town, ME 04468
Monday–Friday: 8:30 am to 5 pm 

Portland | Forest Ave
883 Forest Ave
Portland, ME 04103
Monday–Friday: 8:30 am to 5 pm
Saturday: 8:30 am to 12 pm

Closings

Independence Day  
Thursday, July 4

Labor Day 
Monday, September 2

Service Anniversaries
and New Hires  2nd Quarter

Hampden

Diane Cain 27

Evelyn Smith 27

Lisa Grant 16

Lee-Anne Storen 16

Sue  Mogan 12

Melanie Monk 11

Roland Narofsky 9

Danielle Hewes 2

Dana Gonzales 1

College Ave

Ryan Jandreau 3

Brewer

Janet Kochis 12

Bangor—Broadway

Marie McCorrison 16

Sarah Stewart 2

Kelsey Allard 1

Kate Patten 1

Corinth

Karla Kelley 20

Ellsworth

Linda Elliott 12

Kim Smith 1

Milo

Angelia Comeau 26

Madolyn McAtee 24

Vassalboro

Karen Hartin 11

New Hires

Jessica Allison - Float Teller

Tiffany Burnett - Broadway Teller

Sharon Gotlieb - Float MSR/LO

Margo Hill - Forest Avenue MSR/LO

Katelyn LeVasseur - Float Teller

Natalie Mitchell - Member Service Center

Kaytee O’Berry - Hampden Teller

Bryan Rickard - Member Service Center

Jill Sekerea - Broadway Teller

Jody Warren - Broadway Branch Manager

First Maine 
Savings Pavilion 
Concert
The Pavilion went from a 
dirt landscape to spactacular 
concert venue in record time! 
Everything seemed to come 
together shortly before doors 

opened on Saturday, May 26th. 

Aderson Paak headlined the night 
with special guests Thundercat and 
Earl Sweatshirt. With nearly 5,000 
in attendance it was a great start to 
the new Maine Savings Pavilion at 
Rock Row.

Concert Connection

We will be introducing our Concert Connection soon. 
This will privide our members the opportunity to opt in to 
special perks, promotions and givaways. 


